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1. 3ATAJIBHA ITHOOPMALIA

Hazpa qucuumiinu bizHec komyHiKaIlis

Buxuiagau (-i) binmuk Onbra IropiBHa

Konrakruuii Teaedon 0995274002

BHUKJIaa4a

E-mail Bukianaua olha.bilyk@pnu.edu.ua

DopmaT AUCHUILITIHI Ounnit

O0cAr JUCHUILTIHT 3 kpeautu €EKTC, 90 rog.

Hocuaanus Ha caiit | http://www.d-learn.pnu.edu.ua

JUCTAHIIHHOI0 HABYAHHS

KoncyabTamii BiBTOpOK 16:00-17:00;
m’stauns 16:00-17:00
https://usO5web.zoom.us/|/3374199353?pwd=Uk44NOhPcUtpa
kplcEdxeEhyZXBI1dz09

2. AHOTALISI IO HABYAJILHOI JMCHUILIIHU

IIpenMerom BHBUEHHS HAaBYAIbHOI AWCHUILTIHA € aKTyallbHI Ta e()eKTUBHI CITOCOOM KOMYHIKAI] B
Oi3Hec cepenoBuIIi. 3MICT AMCUWIUTIHA OXOILUTIOE OCHOBHI acmleKkTH y cdepi Oi3Hec KOMyHiKarii,
OB’ sI3aHi 3 AUTOBUM €THKETOM, HAITUCAHHSM JUTOBUX JIUCTIB, MiATOTOBKOIO MPE3CHTAIIIH, POBEICHHIM
3ycTpiueil i TeneOHHUX TIEPEeMOBHH, SIKi 32 3MiCTOM CTOCYIOTHCS Pi3HOTO POJY AUTOBUX Ta MpoQeciiHmX
cuTyaniii. BupueHHs qucuuIuTiHg 3a0e3nedye 3aCBOEHHS (OHOBHUX 3HAHD PI3HUX ACIEKTiB KyJIbTYPH 1
MOBHOI MMOBENIHKN Y IPOodeciiHOMY CepeIOBHIL, CIIPUSE PO3BUTKY HABUYOK €)EKTHBHO CILIKYBAaTHCS
y npodeciiiHoOMy OTOYEHHI.

Kypc ninmoBoi aHTrmiichKOi MOBH Ma€ MDKAMCUHIUTIHAPHUMA XapakTep Ta Tepeadadae MmpeaMeTHO-
MoBHe iHTerpoBane HaB4aHHA (CLIL), BUKOpHCTaHHS Cy9acHUX TEXHOJIOTiH HaBYaHHS.

MeTtoau HABYAHHSA:
[HTEepakTHBHA NEKIis, TPE3eHTAIlisl, TUCKYCisd, po00Ta B MaJluX IpyIax, poikoBa rpa.

OcHOBHIi TepMiHU Ta NOHATTH:

Communicating in business. The functions of business communication. Types of business
communication. Styles of communication. Business letter layout. Meeting. Minutes. Networking.
Presentations. Graphs and charts.

3. META TA ILJII HABUYAJIbHOI JJMUCHUTLITHA

Meror0 BHUBUYCHHS HaBYAIbHOI JAUCHUIUIIHM € (OPMYBaHHS Yy CTYAEHTIB KOMYHIKaTHBHOI
KoMIeTeHIIii y cepi JIOBOTO CHiJIKyBaHHS, OBOJOAIHHS CTYIEHTOM aHTIIiHCHKOIO MOBOIO SIK 32CO00M
0i3Hec KOMyHiKallii B YCHi# i TUCbMOBIi opMax Ha npodeciitHOMY piBHI.

OCHOBHHMU IIJISIMHU BUBYCHHS JUCIHUILIIHY € IMiITOTOBKA (HaxiBI[iB, 3[aTHUX PO3B’A3yBaTH CKJIAJIHI
Creliani3oBaHi 3a/adi Ta MPaKTHYHI MpobjleMH B Tany3i Oi3Hec KoMyHiKallii uepe3 GopmyBaHHS
TEOPETHYHUX 3HAHB 1 MPAKTUYHUX HABUYOK CTY/ICHTIB, a CaMe: HAaBHYOK BEJCHHS ITyOJIIYHUX BHCTYIIIB,
0i3HEC 3yCTpiveid, IIJI0BOTO JUCTYBaHHs, TeJle)OHHUX TIEPEMOBHH, CKJIaIaHHS Ta BEJICHHs ITPE3CHTAITIH.

4. TIPOI'PAMHI KOMIIETEHTHOCTI

3arajibHi KOMIIETEHTHOCTI:

3K 4. 3matHicTh OyTH KpUTHYHHM, CAMOKPUTHYHHM 1 BIATIOBIJAILHUM 3a BHPOOJICHHS Ta
yXBaJIeHHS pillieHb Y Henepen0auyBaHuX KOHTEKCTAX.

3K 6. 3paTHicTe A0 NOLIYKYy, OMNpalOBaHHS Ta aHalizy iH(opMamii 3 pi3HUX HKeped.

3K 8. 3paTHicTh npalfoBaTH B KOMaH[i Ta aBTOHOMHO.

3K 9. 3naTHiCTh CHinKyBaTucs 3 NMpodeciiHUX MUTaHb OCHOBHOM (AHIJIIHCHKOIO) Ta APYroro
1HO3E€MHOI0 MOBOIO.

3K 11.3natHicTh 3aCTOCOBYBAaTHM 3HAHHS Y MNPaKTHYHHUX CHUTYyalisx npodeciiinoi abo HaBuanbHOT
JISUIBHOCTI.

3K 12. HaBuyku BHUKOpUCTaHHS iH(POpMAIIfHUX 1 KOMYHIKalliHUX TEXHOJIOTi Yy BHBUYECHHI
1HO3eMHHUX MOB.



http://www.d-learn.pnu.edu.ua/
https://us05web.zoom.us/j/3374199353?pwd=Uk44N0hPcUtpakplcEdxeEhyZXBIdz09
https://us05web.zoom.us/j/3374199353?pwd=Uk44N0hPcUtpakplcEdxeEhyZXBIdz09

®axoBi KOMIIETEHTHOCTI:

@K 9. 3paTHicTh BUIBHO, THYYKO i €()eKTHBHO BHKOPHCTOBYBATH aHTJIIHCHKY MOBY B YCHiH Ta
MMMCHMOBIM QopMi, y pi3HHX >KaHPO-CTHIBOBHX PI3HOBHJAX 1 pericTpax CHiKyBaHHS (o¢imiiHOMY,
HeodimiitHOMY, HEHTpaTbHOMY), U PO3B’sS3aHHA KOMYHIKATHBHUX 3aBJaHb Y PI3HUX cdepax KUTT.

@K 11. 3maTHicTh BiIbHO ONEPYBAaTH CHEUiaIbHOIO TEPMIHOJIOTIEIO ATl PO3B’sI3aHHS MPOQeciiHUX
3aBJaHb.

@K 13. 3xarHicTh 10 opraHi3arii AiJI0BOi KOMYHIKAIIii.

5. TIPOI'PAMHI PE3YJIbTATH HABYAHHSA

[1PH 1. BinbHo crinkyBatucs 3 npodeciiHuX MUTaHb 13 haxiBusgMu Ta HepaxiBLUIMH AEPKABHOIO Ta
OCHOBHOIO (aHTITIMCHKOIO) 1 APYTOI0 1IHO3EMHUMH MOBAMH yYCHO W MHCHMOBO, BUKOPUCTOBYBATH 1i IS
opranizanii epeKTUBHOT MIXKKYJIbTYPHOI KOMYHiKalii KOMyHiKaii.

IIPH 2. EdextuBHO mpamioBaTi 3 iHpOpMali€cro: nodupatn HeoOXiaHy iHpoOpMaLilo 3 pi3HHX
JDKepelt, 30kpeMa 3 (paxoBoi JTiTepaTypH Ta eNeKTPOHHUX 0a3, KpUTUIHO aHAJI3yBaTH i IHTEPIIPETYBaTH
i, BIOPAIKOBYBATH, KIacu(hiKyBaTH i CHCTEMAaTH3YBaTH.

I[IPH 3. Oprani3oByBaTH Ipolec CBOIO HAaBYaHHSA HW CAMOOCBITH 13 3HAYHUM CTYIEHEM
ABTOHOMHOCTI.

[IPH 6. BuxopucroByBatn iH(hOpMaIiiiHi i KOMyHIKaI[ifHI TEXHOIOTI{ U BUPIMIEHHS CKIIAQJTHUX
CreLiani30BaHuX 3a/a4 i mpodieM nMpoeciifHol AISUTBHOCTI.

[1PH 14. BuxopHcTOBYBAaTH aHTJIIWCHKYy MOBY B YCHIH Ta MUCHMOBIH QOpMI, Y Pi3HUX KaHPOBO-
CTHUIIOBUX PI3HOBHIAX 1 PEricTpax CIIKYBaHHs, [UIsl PO3B’S3aHHS KOMYHIKaTHBHUX 3aBIaHb y
moOyTOBIN CyCHiIBbHIN, HAaBYaNMbHIH, MpodeciiiHiil, HayKoBiH chepax KUTTS.

ITIPH 17. 30uparu, aHani3yBaTH, CHCTEMAaTU3yBaTH W iHTEPHpETYBaTH (HaKTH MOBH ¥ MOBICHHS U
BUKOPHCTOBYBAaTH iX I PO3B’SI3aHHS CKJIAMHUX 3amad 1 mpoblieM y criemiaii3oBaHux cdepax
npodeciitHoi qisSTBHOCTI Ta/ab0 HaBYaHHS.

I[MPH 20. MaTu HaBHYKH yNpaBliHHSI KOMIUICKCHUMH TisiMH a00 MPOEKTaMU TMPH PO3B’sI3aHHI
CKJIJIHUX TIPpo0JieM y mpodeciiiHiil qisUbHOCTI B raimy3i oOpaHoi (i1ooriyHol crieliani3alii Ta HeCTH
BiJIMOBIaNbHICTP 32 MIPUHHATTS PIllICHb Y HeTlepe10adyBaHUX YMOBAX.

6. OPTAHIZAIIISA HABYAHHSA

OO0csr HaBYaIbLHOI JUCIUILTIHA

Bun zamarra 3araiapHa KilbKiCTh TOIUH
JIEKIiT 12
MPAaKTUYHI 3aHATTS 18
camocTiiiHa po0oTa 60
O3HaKy HaBYAJIbHOI JUCHHILIIHU
) . Kypc Hopmarushuii /
Cemectp CrienianbHicTb (pix HapuanHs) BuGipKoBHii
5 035 dimonoris 3 B
TemMaTHKka HABYAJIBLHOI JUCIHUILTIHA
Tema KUIBKICTB TOJ.
JIeKIii 3aHATTS | cam. poO.
Tema 1. 2 2 5

1. The notion and functions of business communication
2. Types of business communication
3. Communication channels for business

Tema 2. Business and other styles of communication. 2 2 5
1. The 5 Cs of effective communication
2.Business and literary styles
3.Business and personal styles

4.Good business style

5.Four business communication styles

Tema 3. Planning what you are going to say. 2 1 5




Reasons for writing and speaking: your purpose and what you want

to achieve.

Tema 4. Planning what you are going to say. 2 1 5

Getting the right reaction.
Assembling and ordering your information and arguments.

Tema 5. Laying out documents. 2 2 5}

1. Business letter layout
2. Writing effective email messages

3. Memos

Tema 6. Conducting meetings. 2 2 5}

Arranging a meeting.
Chairing a meeting.
Speaking at a meeting. Minutes writing.

Tema 7. Networking. 2 5

Making/answering telephone calls.
Making arrangements.
Accepting/refusing invitations.

Tema 8. Making presentations. 2 5

Creating slides.
Transitions and conclusions.

Tema 9. Making presentations. 2
Graphs and charts.
Describing data.

10

Tema 10. Making presentations. 2
Persuasive language.

Slides to support your speech.
Guidelines to promoting a place.

10

3AT.: 12 18 60

7. CACTEMA OLIIHIOBAHHSI HABUAJIbHOI JMCHUILITHA

3aranbHa ITo 3aKiH4YEHHIO KypCy CTYIEHTH OTPUMYIOTh 3aJIiK Ha MiJcTaBi OaiB, OTPUMaHUX
cucTema Ha JIEKIiAX 1 MPaKTHYHHUX 3aHATTIX. 3arajbHa MakcHUMalbHa cyMa OaiiB, sKa
OIIIHFOBaHHS | MPHCBOIOETHCS CTYACHTOBI 3a Kypc, ctaHoBUTH 100 OariB, sika € cymoro OaliB 3a:
HaBYaJIbHOT e  BixBijyBaHHs i yuacTh B Jekuisnx (15 Oainis),
JUCIMIUTIHH e  BiAmOBiAl, BUKOHAHHSA 3aBJaHb, IIOTOYHE TECTYyBaHHS Ha HNpaKTUYHUX
3aHATTAX (60 OauiB),
®  [iJICyMKOBY KOHTPOJIbHY po0oTy (25 6ann).
Bumorn no | [lorouHe TecTyBaHHS MPOBOAWTHCS HA MPAKTHUYHHMX 3aHATTAX, CKIamaerbcs 3 5-20
MMACHMOBHX MUTaHb 1 ouiHoeThes 5 OamiB (1 nuranus — 1 6an, 1 nuranns — 0,5 ado 0, 25 0.
pooiT BiJITIOBIJTHO)
Takox BHCTaBIAETHCS 25 OaJiv 32 MiICYMKOBY KOHTPOJIbHY poOOTY (25 mutaHs).
[pakTrysi OrmiHI0€ThCS pOOOTA Ha YCIX MPAKTUYHUX 3aHATTAX 32 5-0abHOO MIKAJIO0 3 BATOBUM
3aHATTS koedinieHToM 12 (MakcHUManbHa KUTBKICTh 0attiB 60).

Ilorounuii KOHTpoONb (YCHUH) peanlizye CHUCTEMaTH4YHY NEpEeBIpKY pPO3yMiHHS I
3aCBOECHHS  TEOPETUYHOI'O  HABYAJIBHOrO  Marepiaqy W 3JiHCHIOEThCS 32
YOTHPHOATHHOIO IKAJIOK:




«5» - CTyleHT 0e370raHHO 3aCBOIB TCOPCTUYHHIA MaTepian, JHEMOHCTPYE TIIHOOKi
3HaHHSA 3 BIAMOBIAHOI TEMHW, JOTIYHO MHUCIHTH 1 Oyaye BIiANOBiAI, BUIEHO
BUKOPUCTOBY€E HAaOYTI TEOPETUYHI 3HAHHS Mij Yac aHajli3y NPakTHYHOTO Marepiaiy,
BHCJIOBITIOE CBOE CTABJICHHS JIO TUX YM 1HIIUX MPOOJIEM, IEMOHCTPYE BUCOKHM PiBEHB
3aCBOEHHSI MPAKTUYHUX HABUYOK;

«4» - cTyneHT 700pe 3aCBOIB TEOPETUIHUH MaTepiall, apryMeHTOBaHO BUKJIAIa€ HOTO;
Ma€ MPAaKTHYHI HABUYKH, BHUCIIOBIIOE CBOI MIPKyBaHHS 3 NMPUBOAY THUX YU IHIIMX
mpo0JieM, ajne MPUITYCKAEThCSA MEBHUX HETOYHOCTEH 1 MOXWUOOK Y JIOTIIll BUKIIATY
TEOPETUIHOTO 3MICTY abo Il 9ac aHalli3y MPaKTUIHOTO;

«3» - CTyICHT y OCHOBHOMY OIIaHyBaB TEOPETUYHI 3HAHHS 3 BiJIIIOBIHOT TeMH, aJie
HETICPEKOHJIMBO BiMOBIIA€, TUTYTA€ TIOHATTS, HEBIICBHCHO BIJMOBIAAa€ HA JTOJIATKOBI
MMMTaHHS, HE Ma€ CTaOUIbHWX 3HAHB; BIJIMOBINAIOYM HA MUTAHHA NPAKTUIHOTO
XapakTepy, BUSBISIE HETOUHICTh y 3HAHHAX, HE BMIi€ OIliHIOBAaTH (haKTH W SBHUIIA,
MOB'SI3yBATH iX 13 MaiiOyTHHOIO MPOdeci€ro;

«2» - CTyIeHT He OIllaHyBaB HaBYAJHHHUI Martepias i3 BiANOBITHOI TeMH, HE 3HAE
HayKoBHX (paKkTiB, BA3HAYEHD, BIJICYTHE HAYKOBE MUCIICHHS, IPAKTHYHI HABHYKHA HE
chopMoBaHi.

*1 — BiANOBIAL HE BIANOBIJA€ BUMOTraM, 3a3HAYCHHUM BUIIIE;

*0 — BiamoBixi He Oyio

[lincymkoBuit | popma xonmponio - 3auik;
KOHTPOJIb ¢hopma 30aui - kombOIHOBAHA

Hedopmanpaa | 3aMicTe BUBYEHHS NUCHUILTIHU Bi3Hec KomyHikayia 3a Oa)XKaHHAM CTYACHTH MalOTh
OcBiTa 3MOTY OMaHyBaTH KypCcH

“Write Professional Emails in English” (https://www.coursera.org/learn/professional-

emails-english?#syllabus)

“Business English: Networking” (https://www.coursera.org/learn/business-english-

intro#syllabus)

“Business English: Making Presentations” (https://www.coursera.org/learn/business-

english-presentations).

3a yMoBH HaJaHHA cepTH(]IKATIB PO YCHIIIHE OMaHyBaHHs KypCY Ta MPOXOKEHHS

MiZICYMKOBOTO TECTY CTYJCHTH OTPUMYIOTH 25 OaiiB 3a KOXKHHU Kypc i 25 OamiB 3a

MiJICYMKOBUH TECT.

8. MOJITUKA HABYAJIBHOI JIMCHUILITHUA

Kypc untaerhcst aHTIIiHCHKOI0 MOBOIO.

[Mpu BucraBnenHi 3amiky (MakcumyMm 100 OaiiB) BpaxOBYIOTHCS HaBYalbHI JIOCSATHEHHS
cTynenriB (0anmu), HaOpaHi i 9ac ayJUTOPHUX 3aHATH, a TAKOX Oajy 3a MiJICYMKOBY KOHTPOJBHY
pobory.

Axkanemiyna noOpouecHicTh. CTYAGHT MOBHMHEH JOOPOCOBICHO TOTYBaTHCS JIO YCIX BH/IIB
KOHTPOJIIO 1 JOTPUMYBAaTHCS NMpaBWI akaaeMidHoi noOpouecHocTi. He nomyckaeTbes KOpUCTYBaHHS
MOOUTEHUM TeneOHOM, TUIAHIIIETOM YW iHIIUMH MOOUTBHMMH MPUCTPOSIMH IIiJ] Yac ONWTYBaHHS, a
TaKOX CIUCYBaHHSI Ta IJlariaT Mpyu BUKOHAHHI MTUCHMOBHX 3aBJIaHb.

CTyJIeHTH MaroTh MPaBo BiANPAIIOBATH MPOMYIIEH] MPAKTHYHI 3aHATTS Y MUCHMOBIH QopMi.
CryneHTHd, KOTpl HaBYAaIOTHCS 3a IHAMBIAYalbHUM TpadikoM, ONpalbOBYIOTh YACTHHY TEOPETUYHOTO
MaTepiay caMOCTIHfHO 3 00OB’SI3KOBUM INPOXOJPKEHHSM YyCIX TECTyBaHb B CHUCTEMi JHMCTaHIIHHOTO
HaBuanHs d-learn Ta BUKOHAHHSM ITiICYMKOBOI KOHTPOJIBHOT POOOTH BiAMOBIIHO 0 iHIUBIAYaTHEHOTO
rpagiky HaBYaHHS, CKJIaJ€HOT0 Ta IOTO/HKEHOT0 3 BUKJIAadeM Ha [TOYaTKy CeMECTpy. Y MOBU HaBUaHHS
3a IHOUBiLyaJbHUM TpadikoM pernaMeHTyroThes «[loloskeHHAM Mpo MOpsIOK HaBYaHHA 3100yBayiB
BHUIIOT OCBITH 3a 1HIUBIAyaTbHUM rpadikoM y [IpukapnaTcbkoMy HaI[lOHAILHOMY YHIBEPCHUTETI iMEHI
Bacuns Credannkay

https://nmv.pnu.edu.ua/wp-content/uploads/sites/118/2022/11/polozhennia-pro-induvid.-
grafik.pdf

[Mopsiok mepe3apaxyBaHHs pe3ylbTaTiB HeQOPMaILHOI OCBITH B MeXax Kypcy (HampHKIaj,
pe3yabTaTH NPOXOKEHHA KypciB 3 JNiHrBicTMKM Ha Mwiatdopmax Coursera, Udemy, HasBHiCTBh
ceptudikariB, KOTpi HiATBEPIKYIOTh  MPOXOJDKEHHS  BIANMOBIIHMX  mpodeciiHUX  KypciB)



https://www.coursera.org/learn/professional-emails-english?#syllabus
https://www.coursera.org/learn/professional-emails-english?#syllabus
https://www.coursera.org/learn/business-english-intro#syllabus
https://www.coursera.org/learn/business-english-intro#syllabus
https://www.coursera.org/learn/business-english-presentations
https://www.coursera.org/learn/business-english-presentations
https://nmv.pnu.edu.ua/wp-content/uploads/sites/118/2022/11/polozhennia-pro-induvid.-grafik.pdf
https://nmv.pnu.edu.ua/wp-content/uploads/sites/118/2022/11/polozhennia-pro-induvid.-grafik.pdf

pernamentyerbes  «[lomoskeHHSIM TPO BU3HAHHS PE3yJbTaTiB  HABYaHHA, 3J00YTHUX ILITXOM
HeopMabHOI OCBiTH, B IIpuKapnaTchkoMy HaIllOHATEHOMY yHiBepcuTeTi iMeHi Bacuinsa Credanukar
https://nmv.pnu.edu.ua/wpcontent/uploads/sites/118/2022/11/neformalna-osvita.pdf

Crynenry, siki He HaOpanu 50 OaxiB 3a BimomicTio Nel, MaloTh MpaBO MEPECKIACTH 3aliK 3a
BigoMicTIO Ne 2.

Ha xoHCcynbTaIlisX BUKIaa4a CTYICHTH MAlOTh MOXJIMBICTh OTPUMATH PO3’SICHEHHS MTUTaHb, 3
SIKHMH BUHUKJIM TPYIHOINI Yy TMPOLECi MiArOTOBKH JO MPaKTHYHUX 3aHATh Ta TPU BUKOHAHHI
IHMBITyaJIbHUX MUCHMOBHX POOIT.

HoTpumanHa akafemidHOi JOOPOYECHOCTI 3aCHOBYETHCS HA PAAl TOJOKEHb Ta MPUHIIMITIB
aKaJeMiqHOl JOOPOUECHOCTI, IO PETIaMEHTYIOTh AisUTbHICTh 3/00yBayiB BHUIOI OCBITH Ta BUKJIJa4viB
yHiBepcuTeTy. O3HAHOMUTHCS 3 [IUMU TOJIOKEHHIMHE Ta TOKYMEHTAaMHU MOKHA 33 TTOKJIMKAHHSM:

https://pnu.edu.ua/monoxeHHI-IpO-3am100iraHHsg-ariaty/

HegsinmoBigHa moBeIiHKa i 9ac 3aHATTS PETIAMEHTYEThCS PSIOM TOJ0XKEHb MPO aKaaeMidHy
JMOOPOYECHICTh (IIUB. BUINE) Ta MOXKE MPHU3BECTH 10 BigpaxyBaHHs 3700yBaua BHUIIOI OCBITH «3a
MOpYIIEHHS HaBYAIbHOI AMCHIHUIUTIHA 1 TIPAaBHJI BHYTPIIIHBOTO PO3MOPSAKY BHIIOTO 3aKIJIAAY OCBITH»,
BimmoBimHO nm0 1.14 «BigpaxyBaHHsS cTyneHTiB» «lloNOXXKeHHA TIpo TOPSAOK TepeBeneHHS,
BiJ[paXyBaHHS Ta TOHOBJIEHHS CTYJACHTIB BUIIMX 3aKJIaJiB OCBiTH». O3HAHOMUTHUCS 13 TOJOKEHHSIM
MOJKHA 3a TOKJIUKaHHAM: https://nmv.pnu.edu.ua/HopmMaTuBHi JoKyMeHTH/polozhenja/
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Buknanau:
Onbra BIJIMK

T

KaHauaaT (HUIONIOTIYHUX HAYK, AOICHT,

JOLEHT Kadeapu aHTIiicbKOoi ¢inoorii
[IpukapnaTcbkoro HaI[iOHAIBHOTO YHIBEPCUTETY
Imeni Bacuis Credanuka
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